COMMUNITY HEALTH WORKERS:

Essential to the success of health reform

Community health workers (CHWS)...

¢ Connect hard-to-reach individuals to health, public health,
and human services. “Community health
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Increase Access to Health Care by:

¢ Enrolling clients in and help them maintain health insurance coverage.

¢ Ensuring clients utilize primary and preventive care.

Improve Health Care Quality by:

¢ Helping clients navigate complex health and human service systems.

¢ Contributing to improved health literacy, patient engagement, and patient
outcomes.

Increase Health Equity by:

¢ Delivering culturally and linguistically appropriate services.

¢ Addressing social, environmental and economic barriers to health.

Contact Massachusetts Association of Community Health Workers by visiting www.machw.org
or calling Lisa Renee Holderby Fox, Executive Director at (617) 524-6696 x102.
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