Frequently Asked Questions about H4130
· How much will H4130 cost?
· The bill is cost neutral. Startup costs will be paid for out of the existing Quality in Health Professions Trust Fund, DPH Division of Health Professions. Future certification fees will replenish the trust.  
· Where is the bill in the legislative process?

· H4130 is now before the Joint Committee of Health Care Financing. The bill was first filed in January 2009 and in May 2009 was reported out favorably by the Joint Committee on Consumer Protection and Profession Licensure. 
· Is the MA Department of Public Health (MDPH) supportive?

· Yes. It is one of the recommendations in the MDPH report Community Health Workers in Massachusetts: Improving Health Care and Public Health. The report was released to the legislature on January 14, 2010 as mandated in health reform law (Section 110 of Chapter 58).

· Is the workforce supportive of this certification?
· H4130 was developed based on input from community health workers to MACHW during a set of regional meetings in 2008.  Conversations with CHWs about the bill continue informally as well as formally through annual regional meetings.
· Will certification lead to “over professionalization” of the field and present barriers to hiring those who have strong community ties but insufficient access to higher education?
· No, the drafters of this bill have learned lessons from other states that have instituted CHW certification and from the certification of social workers. The bill specifies that CHWs will be on the board and the board will develop the certification process. CHWs and allies agree that certification will not be a requirement for employment as a CHW, but rather can be pursued once a person is hired. This will diminish potential barriers to employers for hiring those most suitable for the communities they serve.
· Why is certification for community health workers important now?
· Research shows that community health workers can be important to the success of health reform, given their contributions to improved access to care and to its quality and cost effectiveness.
· How many CHWs are there in MA?

· There are about 3,000 CHWs in MA.

· Do other states have certification?

· While several states already certify CHWs, Massachusetts is the first state to have CHWs leading the certification effort. 
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