Community Health Worker SPIG of American Public Health Association’s Definition

The roles of CHWs vary greatly, depending on the needs of the community being served. CHWs are doing innovative work, and the lack of cohesion among CHWs, as reflected by the lack of a standard definition, is a barrier to CHW progress and undermines the ability of CHWs to achieve their full potential. In an attempt to capture the unique relationship with the community which makes the CHW effective, the APHA CHW SPIG Policy Committee has submitted the following definition to United States Department of Labor Standard Occupational Classification Policy Committee (SOCPC): 
Final Definition: “A Community Health Worker (CHW) is a frontline public health worker who is a trusted member of and/or has an unusually close understanding of the community served. This trusting relationship enables the CHW to serve as a liaison/link/intermediary between health/social services and the community to facilitate access to services and improve the quality and cultural competence of service delivery. A CHW also builds individual and community capacity by increasing health knowledge and self-sufficiency through a range of activities such as outreach, community education, informal counseling, social support and advocacy.” 
